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Browser Tip: When accessing the SOP manual, using the Chrome browser 
works much better. If you encounter error messages, verify that you are using 
Chrome. 
 
PPTL 

• PPTL 26-18 SOP C2.21 Alternative Response (AR) Protocol  
• PPTL 26-19 SOP C7.12 and SOP C7.45 
• PPTL 26-20 SOP G1.3 Safety and Transportation  
• PPTL 26-21 SOP C5.2 Timeframes and Ongoing Service Requirements for All-In-Home 

Services Cases.  
 

Field Draft Review 
• C6.8 Judicial Determination of Reasonable Efforts and Aggravated Circumstances 

 

 
 
Please submit comments in the Standards of Practice Field Draft Review SOP C6.8 by close of 
business September 7, 2026.  
 
You may notice some slight changes in the formatting and appearance of chapters in the SOP 
manual. We are streamlining the manual and making it more user-friendly. Please note that any 
changes to an actual procedure will continue to be announced in field draft reviews prior to final 
release.  
 
Due to budgetary issues, the CHFS DCBS SOP Site Editor mailbox is no longer active. If you 
have questions or need assistance with the manual, please let us know via email to 
Julie.Cubert@ky.gov and Melanie.Daniels@ky.gov.   
 
And as always…..  
 
  
If you experience issues opening links or links within the memos, please let us know via email to 
Melanie.Daniels@ky.gov and Julie.Cubert@ky.gov. 
 

https://manuals-sp-chfs.ky.gov/resources/Documents%20and%20Forms/PPTL%2026-18%20SOP%20C2.21%20Alternative%20Response%20(AR)%20Protocol.pdf
https://manuals-sp-chfs.ky.gov/resources/Documents%20and%20Forms/PPTL%2026-19%20SOP%20C7.12%20%20and%20SOP%20C7.45.pdf
https://manuals-sp-chfs.ky.gov/resources/Documents%20and%20Forms/PPTL%2026-20%20SOP%20C1.3%20Safety%20and%20Transportation.pdf
https://manuals-sp-chfs.ky.gov/resources/Documents%20and%20Forms/PPTL%2026-21%20SOP%20C5.2%20Timeframes%20and%20Ongoing%20Service%20Requirements%20for%20All%20In%20Home%20Services%20Cases.pdf
https://manuals-sp-chfs.ky.gov/resources/Documents%20and%20Forms/PPTL%2026-21%20SOP%20C5.2%20Timeframes%20and%20Ongoing%20Service%20Requirements%20for%20All%20In%20Home%20Services%20Cases.pdf
https://forms.cloud.microsoft/Pages/ResponsePage.aspx?id=TX9812fXH0a2JQYoeS6eKqOymU0IZdFMiC-9Y7pXqPJUMEhVTjY4WktBSEtGQjFKMkU4TlNUVDhUNS4u
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